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	Section 6—Availability of Information
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[bookmark: _Hlk220676147]Overview and Instructions
The 2026 MHP Treatment Limitation Review Tool is a required, fillable Word document that allows Coordinated Care Organizations (CCOs) and Oregon Health Plan Fee-for-Service (OHP FFS) to submit documentation demonstrating compliance with Mental Health Parity (MHP) requirements; including the collection of information on CCO/OHP FFS policies, procedures, and practices that may affect parity in the administration of mental health/substance use disorder (MH/SUD) and medical/surgical (M/S) benefits. All responses, data, and information provided in this tool should be associated with the following measurement period: Calendar Year (CY) 2025, January 1, 2025 – December 31, 2025.
Instructions: Please complete all applicable sections and follow the response prompts throughout the tool.  
· General instructions include: 
· Do not alter the formatting or file type of the MHP Treatment Limitation Review Tool.
· Do not embed documents in the MHP Treatment Limitation Review Tool. All supporting documents must be submitted as separate documents and posted to HSAG’s Secure Access File Exchange (SAFE) site at https://safe.hsag.com/Home. Be sure to clearly list all supplemental documentation in the MHP Treatment Limitation Review Tool and clearly label uploaded files. 
· Only include documents that are relevant to the specific requirement. 
· Indicate precisely which components, paragraphs, or pages directly support narrative responses or demonstrate compliance. 
· All questions and elements must be answered. 
· The gray text box will expand automatically when listing supporting documentation and providing descriptive responses. 
· All supplemental documentation provided in support of this tool should be associated with the designated review period—CY 2025.
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 Choose your organization.|2026 Mental Health Parity Evaluation	Page 21
State of Oregon	OR2026_MHP_TxLimit-EvalTool_F1
 Choose your organization.|2026 Mental Health Parity Evaluation		Page 3
State of Oregon		OR2026_MHP_TxLimit-EvalTool_F1
2. Financial Requirements
	Financial Requirements (FRs)

	Definition: Payment by members for services received that are in addition to payments made by the CCO or OHP FFS (e.g., co-payments and deductibles).

	1. Does your organization apply any FRs to mental health/substance use disorder (MH/SUD) and/or medical/surgical (M/S) benefits for inpatient (IP), outpatient (OP), pharmacy (Rx), or emergency care (EC) services?
☐ No  Skip to Section 3
☐ Yes  Select the applicable benefit types.
☐ M/S only  Skip to Section 3
☐ MH/SUD only
☐ MH/SUD and M/S

	2. Please describe how your organization ensures that the implementation of FRs meets parity requirements; provide evidence that demonstrates your compliance. 
Click to Enter Description

	Documents submitted as evidence for desk review:


HSAG Evaluation
	HSAG Findings
	HSAG Rating

	
	☐ Compliant
☐ Partially Compliant
☐ Not Compliant
☐ Not Applicable

	Required Actions: 
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	Section 2—FRs
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3. [bookmark: _Section_2—Aggregate_Lifetime]Aggregate Lifetime or Annual Dollar Limits
	Aggregate Lifetime or Annual Dollar Limits (AL/ADLs)

	Definition: Dollar limits on the total amount of a specified benefit over a lifetime or on an annual basis (e.g., coverage for SUD residential treatment services capped at $20,000/year).

	1. Does the organization apply an AL or any ADLs to mental health/substance use disorder (MH/SUD) and/or medical/surgical (M/S) benefits for inpatient (IP), outpatient (OP), pharmacy (Rx), or emergency care (EC) services?
☐ No  Skip to Section 4
☐ Yes  Select the applicable benefits: 
☐ M/S only  Skip to Section 4
☐ MH/SUD only
☐ MH/SUD and M/S

	2. Please describe how your organization ensures that the implementation of AL/ADLs meets parity requirements; provide evidence that demonstrates your compliance.  
[bookmark: Text1]Click to Enter Description

	Documents submitted as evidence for desk review:


HSAG Evaluation
	HSAG Findings
	HSAG Rating

	
	☐ Compliant
☐ Partially Compliant
☐ Not Compliant
☐ Not Applicable

	Required Actions: 
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	Section 3—AL/ADLs
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4. [bookmark: _Quantitative_Treatment_Limitations]Quantitative Treatment Limitations
	Quantitative Treatment Limitations (QTLs)

	Definition: Absolute limits on the scope or duration of a benefit that are expressed numerically (e.g., 120-day limit on inpatient SUD treatment). Please note that soft limits, or quantitative benefit limits that allow for an individual to exceed defined numerical limits for M/S or MH/SUD benefits on the basis of medical necessity, are considered non-quantitative treatment limitations (NQTLs) and should not be reported in this section.

	1. Does your organization apply any QTLs to mental health/substance use disorder (MH/SUD) and/or medical/surgical (M/S) benefits for inpatient (IP), outpatient (OP), pharmacy (Rx), or emergency care (EC) services?
☐ No  Skip to Section 5
☐ Yes  Select the applicable benefits:
☐ M/S only  Skip to Section 5
☐ MH/SUD only
☐ MH/SUD and M/S

	2. Please describe how your organization ensures that the implementation QTLs meets parity requirements; provide evidence that demonstrates your compliance.  
Click to Enter Description

	Documents submitted as evidence for desk review:


HSAG Evaluation
	HSAG Findings
	HSAG Rating

	
	☐ Compliant
☐ Partially Compliant
☐ Not Compliant
☐ Not Applicable

	Required Actions: 
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	Section 5—NQTLs | Provider Network 
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5. [bookmark: _Non-Quantitative_Treatment_Limitati]Non-Quantitative Treatment Limitations 
	Non-quantitative Treatment Limitations (NQTLs)

	Definition: Limits on the scope or duration of benefits, such as prior authorization or network admission standards, that are not numerical in nature. This includes soft limits that allow an individual to exceed defined numerical limits for M/S or MH/SUD benefits on the basis of medical necessity.

	0. Does your organization apply any NQTLs to mental health/substance use disorder (MH/SUD) and/or medical/surgical (M/S) benefits for inpatient (IP), outpatient (OP), pharmacy (Rx), or emergency care (EC) services?
☐ No  Skip to Section 6.
☐ Yes   Select the applicable benefits:    
☐ M/S only  Skip to Section 6.
☐ MH/SUD only
☐ MH/SUD and M/S


Using the tables below, identify the NQTLs used by your organization to manage MH/SUD and M/S benefits for IP, OP, Rx, and EC services. NQTL types have been listed and organized by category (i.e., medical management and provider network). The buttons below can be used to skip to each section. For each NQTL reported, the organization must provide appropriate supporting documentation (i.e., policies, procedures, processes, flow charts, etc.) that addresses the questions associated with the NQTL.
Please Note: If a CCO would like HSAG to use documentation previously submitted for the Compliance Monitoring Review activity as part of the MHP NQTL review, please identify the applicable standard, document title, and relevant page numbers that address the MHP Treatment Limitation tool element.
Other NQTL
Provider Network
Medical Management
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[bookmark: _Medical_Management]Medical Management
Prior Authorization
Inpatient
	Medical Management NQTL 

	A. [bookmark: _Medical_Management_Standards]Prior Authorization – Inpatient (IP)

	1. [bookmark: _Hlk219796664]List and describe the MH/SUD and M/S benefits and services (e.g., surgery, hospitalization, psychiatric care and detox services, etc.) to which this NQTL applies. Note: If an NQTL type is not applicable for a given benefit, select Not Applicable.
☐ Not Applicable  Skip to Prior Authorization – OP
MH/SUD: 	Click to Enter Description
M/S: 	Click to Enter Description

	2. Strategies: What are the strategies (i.e., practices, methods, or internal metrics) that the organization used to design the NQTL, as written and in operation? If there are no differences in your approach to MH/SUD and M/S benefits, insert a statement confirming that no differences exist. 
MH/SUD: 	Click to Enter Description
M/S: 	Click to Enter Description 

	3. Evidentiary Standards: What evidentiary standards (i.e., any evidence, sources, or any professional standards or protocols) did the organization consider or rely upon to design the factor(s) applied to the NQTL, including specific benchmarks or thresholds? If there are no differences in your approach to MH/SUD and M/S benefits, insert a statement confirming that no differences exist.
MH/SUD: 	Click to Enter Description
M/S: 	Click to Enter Description 

	4. Processes: 
a) What are the processes (i.e., actions, steps, or procedures) that the organization uses to apply the NQTL, as written and in operation? If there are no differences in your approach to MH/SUD and M/S benefits, insert a statement confirming that no differences exist.
MH/SUD:	Click to Enter Description
M/S: 	Click to Enter Description

	b) Describe how the NQTL process operates in practice, including the duration of the process, documentation requests and requirements, exceptions, stringency used in the analysis of submitted materials, and reviewer qualifications. If there are no differences in your approach to MH/SUD and M/S benefits, insert a statement confirming that no differences exist.
MH/SUD:	Click to Enter Description
M/S: 	Click to Enter Description 

	c) Based on the process explained above, identify and describe any exceptions in the applicability of these processes to how the NQTL is applied to MH/SUD benefits compared to M/S benefits. If there are no exceptions to the processes described in Element 4b, insert a statement confirming that there are no differences in the organization’s application of the NQTL to MH/SUD benefits.
Click to Enter Description

	d) For each exception identified, provide a description of how the organization established the exception (e.g., the rationale for applying an exception). Select Not Applicable if there are no exceptions to the processes described in 4b. 
☐ Not Applicable
Click to Enter Description

	e) Describe the mechanisms for ensuring consistent application of the NQTL processes for MH/SUD and M/S benefits (e.g., interrater reliability activities) and remediation when the organization identifies inconsistencies. If there are no differences in your approach to MH/SUD and M/S benefits, insert a statement confirming that no differences exist.
MH/SUD:	Click to Enter Description
M/S: 	Click to Enter Description 

	5. Factors: What other factors (i.e., information not already addressed in the strategies and process questions, including information considered and rejected in establishing this NQTL) did the organization consider or rely upon to design the NQTL or to determine how the NQTL applies to the benefit? If there are no differences in your approach to MH/SUD and M/S benefits, insert a statement confirming that no differences exist.
MH/SUD: 	Click to Enter Description
M/S: 	Click to Enter Description 

	
	MH/SUD
	M/S

	Documents submitted as evidence:
	
	

	HSAG Findings

	
	☐ Compliant
☐ Partially Compliant
☐ Not Compliant

	Required Action: 


Outpatient
	[bookmark: _Hlk220678988]Medical Management NQTL

	B. Prior Authorization – Outpatient (OP)

	1. List and describe the MH/SUD and M/S benefits and services (e.g., stabilization services, rehabilitative therapy, diagnostic services, etc.) to which this NQTL applies. Note: If an NQTL type is not applicable for a given benefit, select Not Applicable.
☐ Not Applicable  Skip to Prior Authorization – Rx
MH/SUD: 	Click to Enter Description
M/S: 	Click to Enter Description 

	2. Strategies: What are the strategies (i.e., practices, methods, or internal metrics) that the organization used to design the NQTL, as written and in operation? If there are no differences in your approach to MH/SUD and M/S benefits, insert a statement confirming that no differences exist.
MH/SUD: 	Click to Enter Description
M/S: 	Click to Enter Description 

	3. Evidentiary Standards: What evidentiary standards (i.e., any evidence, sources, or any professional standards or protocols) did the organization consider or rely upon to design the factor(s) applied to the NQTL, including specific benchmarks or thresholds? If there are no differences in your approach to MH/SUD and M/S benefits, insert a statement confirming that no differences exist.
MH/SUD: 	Click to Enter Description
M/S: 	Click to Enter Description 

	4. Processes: 
a) What are the processes (i.e., actions, steps, or procedures) that the organization uses to apply the NQTL, as written and in operation? If there are no differences in your approach to MH/SUD and M/S benefits, insert a statement confirming that no differences exist.
MH/SUD:	Click to Enter Description
M/S: 	Click to Enter Description 

	b) Describe how the NQTL process operates in practice, including the duration of the process, documentation requests and requirements, exceptions, stringency used in the analysis of submitted materials, and reviewer qualifications. If there are no differences in your approach to MH/SUD and M/S benefits, insert a statement confirming that no differences exist.
MH/SUD:	Click to Enter Description
M/S: 	Click to Enter Description 

	c) Based on the process explained above, identify and describe any exceptions in the applicability of these processes to how the NQTL is applied to MH/SUD benefits compared to M/S benefits. If there are no exceptions to the processes described in Element 4b, insert a statement confirming that there are no differences in the organization’s application of the NQTL to MH/SUD benefits.
Click to Enter Description

	d) For each exception identified, provide a description of how the organization established the exception (e.g., the rationale for applying an exception). Select Not Applicable if there are no exceptions to the processes described in 4b. 
☐ Not Applicable
Click to Enter Description

	e) Describe the mechanisms for ensuring consistent application of the NQTL processes for MH/SUD and M/S benefits (e.g., interrater reliability activities) and remediation when the organization identifies inconsistencies. If there are no differences in your approach to MH/SUD and M/S benefits, insert a statement confirming that no differences exist.
MH/SUD:	Click to Enter Description
M/S: 	Click to Enter Description 

	5. Factors: What other factors (i.e., information not already addressed in the strategies and process questions, including information considered and rejected in establishing this NQTL) did the organization consider or rely upon to design the NQTL or to determine how the NQTL applies to the benefit? If there are no differences in your approach to MH/SUD and M/S benefits, insert a statement confirming that no differences exist.
MH/SUD: 	Click to Enter Description
M/S: 	Click to Enter Description 

	
	MH/SUD
	M/S

	Documents submitted as evidence:
	
	

	HSAG Findings

	
	☐ Compliant
☐ Partially Compliant
☐ Not Compliant

	Required Action: 


Pharmacy
	Medical Management NQTL

	C. Prior Authorization – Pharmacy (Rx)

	1. List and describe the MH/SUD and M/S benefits and services to which this NQTL applies. Note: If an NQTL type is not applicable for a given benefit, select Not Applicable.
☐ Not Applicable  Skip to Prior Authorization – EC
MH/SUD: 	Click to Enter Description
M/S: 	Click to Enter Description 

	2. Strategies: What are the strategies (i.e., practices, methods, or internal metrics) that the organization used to design the NQTL, as written and in operation? If there are no differences in your approach to MH/SUD and M/S benefits, insert a statement confirming that no differences exist.
MH/SUD: 	Click to Enter Description
M/S: 	Click to Enter Description 

	3. Evidentiary Standards: What evidentiary standards (i.e., any evidence, sources, or any professional standards or protocols) did the organization consider or rely upon to design the factor(s) applied to the NQTL, including specific benchmarks or thresholds? If there are no differences in your approach to MH/SUD and M/S benefits, insert a statement confirming that no differences exist.
MH/SUD: 	Click to Enter Description
M/S: 	Click to Enter Description 

	4. Processes: 
a) What are the processes (i.e., actions, steps, or procedures) that the organization uses to apply the NQTL, as written and in operation? If there are no differences in your approach to MH/SUD and M/S benefits, insert a statement confirming that no differences exist.
MH/SUD:	Click to Enter Description
M/S: 	Click to Enter Description 

	b) Describe how the NQTL process operates in practice, including the duration of the process, documentation requests and requirements, exceptions, stringency used in the analysis of submitted materials, and reviewer qualifications. If there are no differences in your approach to MH/SUD and M/S benefits, insert a statement confirming that no differences exist.
MH/SUD:	Click to Enter Description
M/S: 	Click to Enter Description 

	c) Based on the process explained above, identify and describe any exceptions in the applicability of these processes to how the NQTL is applied to MH/SUD benefits compared to M/S benefits. If there are no exceptions to the processes described in Element 4b, insert a statement confirming that there are no differences in the organization’s application of the NQTL to MH/SUD benefits.
Click to Enter Description

	d) For each exception identified, provide a description of how the organization established the exception (e.g., the rationale for applying an exception). Select Not Applicable if there are no exceptions to the processes described in 4b.
☐ Not Applicable
Click to Enter Description

	e) Describe the mechanisms for ensuring consistent application of the NQTL processes for MH/SUD and M/S benefits (e.g., interrater reliability activities) and remediation when the organization identifies inconsistencies. If there are no differences in your approach to MH/SUD and M/S benefits, insert a statement confirming that no differences exist.
MH/SUD:	Click to Enter Description
M/S: 	Click to Enter Description 

	5. Factors: What other factors (i.e., information not already addressed in the strategies and process questions, including information considered and rejected in establishing this NQTL) did the organization consider or rely upon to design the NQTL or to determine how the NQTL applies to the benefit? If there are no differences in your approach to MH/SUD and M/S benefits, insert a statement confirming that no differences exist.
MH/SUD: 	Click to Enter Description
M/S: 	Click to Enter Description 

	
	MH/SUD
	M/S

	Documents submitted as evidence:
	
	

	HSAG Findings

	
	☐ Compliant
☐ Partially Compliant
☐ Not Compliant

	Required Action: 


Emergency Care
	Medical Management NQTL

	D. Prior Authorization – Emergency Care (EC)

	1. List and describe the MH/SUD and M/S benefits and services (e.g., ambulance, psychiatric emergency services, SUD crisis stabilization etc.) to which this NQTL applies. Note: If an NQTL type is not applicable for a given benefit, select Not Applicable.
☐ Not Applicable  Skip to Concurrent Review – IP
MH/SUD: 	Click to Enter Description
M/S: 	Click to Enter Description 

	2. Strategies: What are the strategies (i.e., practices, methods, or internal metrics) that the organization used to design the NQTL, as written and in operation? If there are no differences in your approach to MH/SUD and M/S benefits, insert a statement confirming that no differences exist.
MH/SUD: 	Click to Enter Description
M/S: 	Click to Enter Description 

	3. Evidentiary Standards: What evidentiary standards (i.e., any evidence, sources, or any professional standards or protocols) did the organization consider or rely upon to design the factor(s) applied to the NQTL, including specific benchmarks or thresholds? If there are no differences in your approach to MH/SUD and M/S benefits, insert a statement confirming that no differences exist.
MH/SUD: 	Click to Enter Description
M/S: 	Click to Enter Description

	4. Processes: 
a) What are the processes (i.e., actions, steps, or procedures) that the organization uses to apply the NQTL, as written and in operation? If there are no differences in your approach to MH/SUD and M/S benefits, insert a statement confirming that no differences exist. 
MH/SUD:	Click to Enter Description
M/S: 	Click to Enter Description 

	b) Describe how the NQTL process operates in practice, including the duration of the process, documentation requests and requirements, exceptions, stringency used in the analysis of submitted materials, and reviewer qualifications. If there are no differences in your approach to MH/SUD and M/S benefits, insert a statement confirming that no differences exist.
MH/SUD:	Click to Enter Description
M/S: 	Click to Enter Description 

	c) Based on the process explained above, identify and describe any exceptions in the applicability of these processes to how the NQTL is applied to MH/SUD benefits compared to M/S benefits. If there are no exceptions to the processes described in Element 4b, insert a statement confirming that there are no differences in the organization’s application of the NQTL to MH/SUD benefits.
Click to Enter Description

	d) For each exception identified, provide a description of how the organization established the exception (e.g., the rationale for applying an exception). Select Not Applicable if there are no exceptions to the processes described in 4b.
☐ Not Applicable
Click to Enter Description 

	e) Describe the mechanisms for ensuring consistent application of the NQTL processes for MH/SUD and M/S benefits (e.g., interrater reliability activities) and remediation when the organization identifies inconsistencies. If there are no differences in your approach to MH/SUD and M/S benefits, insert a statement confirming that no differences exist.
MH/SUD:	Click to Enter Description
M/S: 	Click to Enter Description 

	5. Factors: What other factors (i.e., information not already addressed in the strategies and process questions, including information considered and rejected in establishing this NQTL) did the organization consider or rely upon to design the NQTL or to determine how the NQTL applies to the benefit? If there are no differences in your approach to MH/SUD and M/S benefits, insert a statement confirming that no differences exist.
MH/SUD: 	Click to Enter Description
M/S: 	Click to Enter Description 

	
	MH/SUD
	M/S

	Documents submitted as evidence:
	
	

	HSAG Findings

	
	☐ Compliant
☐ Partially Compliant
☐ Not Compliant

	Required Action: 


Concurrent Review
Inpatient
	Medical Management NQTL

	A. Concurrent Review – Inpatient (IP)

	1. List and describe the MH/SUD and M/S benefits and services (e.g., readmissions, observation care, admissions following outpatient procedures, etc.) to which this NQTL applies. Note: If an NQTL type is not applicable for a given benefit, select Not Applicable.
☐ Not Applicable  Skip to Concurrent Review – OP
MH/SUD: 	Click to Enter Description
M/S: 	Click to Enter Description 

	2. Strategies: What are the strategies (i.e., practices, methods, or internal metrics) that the organization used to design the NQTL, as written and in operation? If there are no differences in your approach to MH/SUD and M/S benefits, insert a statement confirming that no differences exist.
MH/SUD: 	Click to Enter Description
M/S: 	Click to Enter Description 

	3. Evidentiary Standards: What evidentiary standards (i.e., any evidence, sources, or any professional standards or protocols) did the organization consider or rely upon to design the factor(s) applied to the NQTL, including specific benchmarks or thresholds? If there are no differences in your approach to MH/SUD and M/S benefits, insert a statement confirming that no differences exist.
MH/SUD: 	Click to Enter Description
M/S: 	Click to Enter Description 

	4. Processes: 
a) What are the processes (i.e., actions, steps, or procedures) that the organization uses to apply the NQTL, as written and in operation? If there are no differences in your approach to MH/SUD and M/S benefits, insert a statement confirming that no differences exist.
MH/SUD:	Click to Enter Description
M/S: 	Click to Enter Description 

	b) Describe how the NQTL process operates in practice, including the duration of the process, documentation requests and requirements, exceptions, stringency used in the analysis of submitted materials, and reviewer qualifications. If there are no differences in your approach to MH/SUD and M/S benefits, insert a statement confirming that no differences exist.
MH/SUD:	Click to Enter Description
M/S: 	Click to Enter Description 

	c) Based on the process explained above, identify and describe any exceptions in the applicability of these processes to how the NQTL is applied to MH/SUD benefits compared to M/S benefits. If there are no exceptions to the processes described in Element 4b, insert a statement confirming that there are no differences in the organization’s application of the NQTL to MH/SUD benefits.
Click to Enter Description

	d) For each exception identified, provide a description of how the organization established the exception (e.g., the rationale for applying an exception). Select Not Applicable if there are no exceptions to the processes described in 4b. 

☐ Not Applicable

Click to Enter Description

	e) Describe the mechanisms for ensuring consistent application of the NQTL processes for MH/SUD and M/S benefits (e.g., interrater reliability activities) and remediation when the organization identifies inconsistencies. If there are no differences in your approach to MH/SUD and M/S benefits, insert a statement confirming that no differences exist.
MH/SUD:	Click to Enter Description
M/S: 	Click to Enter Description 

	5. Factors: What other factors (i.e., information not already addressed in the strategies and process questions, including information considered and rejected in establishing this NQTL) did the organization consider or rely upon to design the NQTL or to determine how the NQTL applies to the benefit? If there are no differences in your approach to MH/SUD and M/S benefits, insert a statement confirming that no differences exist.
MH/SUD: 	Click to Enter Description
M/S: 	Click to Enter Description 

	
	MH/SUD
	M/S

	Documents submitted as evidence:
	
	

	HSAG Findings

	
	☐ Compliant
☐ Partially Compliant
☐ Not Compliant

	Required Action: 


Outpatient
	Medical Management NQTL

	B. Concurrent Review – Outpatient (OP)

	1. List and describe the MH/SUD and M/S benefits and services (e.g., detox services, intensive outpatient services, ongoing therapy etc.) to which this NQTL applies. Note: If an NQTL type is not applicable for a given benefit, select Not Applicable.
☐ Not Applicable  Skip to Concurrent Review – Rx
MH/SUD: 	Click to Enter Description
M/S: 	Click to Enter Description 

	2. Strategies: What are the strategies (i.e., practices, methods, or internal metrics) that the organization used to design the NQTL, as written and in operation? If there are no differences in your approach to MH/SUD and M/S benefits, insert a statement confirming that no differences exist.
MH/SUD: 	Click to Enter Description
M/S: 	Click to Enter Description 

	3. Evidentiary Standards: What evidentiary standards (i.e., any evidence, sources, or any professional standards or protocols) did the organization consider or rely upon to design the factor(s) applied to the NQTL, including specific benchmarks or thresholds? If there are no differences in your approach to MH/SUD and M/S benefits, insert a statement confirming that no differences exist.
MH/SUD: 	Click to Enter Description
M/S: 	Click to Enter Description 

	4. Processes: 
a) What are the processes (i.e., actions, steps, or procedures) that the organization uses to apply the NQTL, as written and in operation? If there are no differences in your approach to MH/SUD and M/S benefits, insert a statement confirming that no differences exist.
MH/SUD:	Click to Enter Description
M/S: 	Click to Enter Description 

	b) Describe how the NQTL process operates in practice, including the duration of the process, documentation requests and requirements, exceptions, stringency used in the analysis of submitted materials, and reviewer qualifications. If there are no differences in your approach to MH/SUD and M/S benefits, insert a statement confirming that no differences exist.
MH/SUD:	Click to Enter Description
M/S: 	Click to Enter Description 

	c) Based on the process explained above, identify and describe any exceptions in the applicability of these processes to how the NQTL is applied to MH/SUD benefits compared to M/S benefits. If there are no exceptions to the processes described in Element 4b, insert a statement confirming that there are no differences in the organization’s application of the NQTL to MH/SUD benefits.
Click to Enter Description

	d) For each exception identified, provide a description of how the organization established the exception (e.g., the rationale for applying an exception). Select Not Applicable if there are no exceptions to the processes described in 4b. 
☐ Not Applicable
Click to Enter Description

	e) Describe the mechanisms for ensuring consistent application of the NQTL processes for MH/SUD and M/S benefits (e.g., interrater reliability activities) and remediation when the organization identifies inconsistencies. If there are no differences in your approach to MH/SUD and M/S benefits, insert a statement confirming that no differences exist.
MH/SUD:	Click to Enter Description
M/S: 	Click to Enter Description 

	5. Factors: What other factors (i.e., information not already addressed in the strategies and process questions, including information considered and rejected in establishing this NQTL) did the organization consider or rely upon to design the NQTL or to determine how the NQTL applies to the benefit? If there are no differences in your approach to MH/SUD and M/S benefits, insert a statement confirming that no differences exist.
MH/SUD: 	Click to Enter Description
M/S: 	Click to Enter Description 

	
	MH/SUD
	M/S

	Documents submitted as evidence:
	
	

	HSAG Findings

	
	☐ Compliant
☐ Partially Compliant
☐ Not Compliant

	Required Action: 


Pharmacy
	Medical Management NQTL

	C. Concurrent Review – Pharmacy (Rx)

	1. List and describe the MH/SUD and M/S benefits and services to which this NQTL applies. Note: If an NQTL type is not applicable for a given benefit, select Not Applicable.
☐ Not Applicable  Skip to Concurrent Review – EC
MH/SUD: 	Click to Enter Description
M/S: 	Click to Enter Description 

	2. Strategies: What are the strategies (i.e., practices, methods, or internal metrics) that the organization used to design the NQTL, as written and in operation? If there are no differences in your approach to MH/SUD and M/S benefits, insert a statement confirming that no differences exist.
MH/SUD: 	Click to Enter Description
M/S: 	Click to Enter Description 

	3. Evidentiary Standards: What evidentiary standards (i.e., any evidence, sources, or any professional standards or protocols) did the organization consider or rely upon to design the factor(s) applied to the NQTL, including specific benchmarks or thresholds? If there are no differences in your approach to MH/SUD and M/S benefits, insert a statement confirming that no differences exist.
MH/SUD: 	Click to Enter Description
M/S: 	Click to Enter Description 

	4. Processes: 
a) What are the processes (i.e., actions, steps, or procedures) that the organization uses to apply the NQTL, as written and in operation? If there are no differences in your approach to MH/SUD and M/S benefits, insert a statement confirming that no differences exist. 
MH/SUD:	Click to Enter Description
M/S: 	Click to Enter Description 

	b) Describe how the NQTL process operates in practice, including the duration of the process, documentation requests and requirements, exceptions, stringency used in the analysis of submitted materials, and reviewer qualifications. If there are no differences in your approach to MH/SUD and M/S benefits, insert a statement confirming that no differences exist.
MH/SUD:	Click to Enter Description
M/S: 	Click to Enter Description 

	c) Based on the process explained above, identify and describe any exceptions in the applicability of these processes to how the NQTL is applied to MH/SUD benefits compared to M/S benefits. If there are no exceptions to the processes described in Element 4b, insert a statement confirming that there are no differences in the organization’s application of the NQTL to MH/SUD benefits.
Click to Enter Description

	d) For each exception identified, provide a description of how the organization established the exception (e.g., the rationale for applying an exception). Select Not Applicable if there are no exceptions to the processes described in 4b. 
☐ Not Applicable
Click to Enter Description

	e) Describe the mechanisms for ensuring consistent application of the NQTL processes for MH/SUD and M/S benefits (e.g., interrater reliability activities) and remediation when the organization identifies inconsistencies. If there are no differences in your approach to MH/SUD and M/S benefits, insert a statement confirming that no differences exist.
MH/SUD:	Click to Enter Description
M/S: 	Click to Enter Description 

	5. Factors: What other factors (i.e., information not already addressed in the strategies and process questions, including information considered and rejected in establishing this NQTL) did the organization consider or rely upon to design the NQTL or to determine how the NQTL applies to the benefit? If there are no differences in your approach to MH/SUD and M/S benefits, insert a statement confirming that no differences exist.
MH/SUD: 	Click to Enter Description
M/S: 	Click to Enter Description 

	
	MH/SUD
	M/S

	Documents submitted as evidence:
	
	

	HSAG Findings

	
	☐ Compliant
☐ Partially Compliant
☐ Not Compliant

	Required Action: 


Emergency Care
	Medical Management NQTL

	D. Concurrent Review – Emergency Care (EC)

	1. List and describe the MH/SUD and M/S benefits and services (e.g., observation care, acute psychiatric stabilization, emergency surgery follow-up, etc.) to which this NQTL applies. Note: If an NQTL type is not applicable for a given benefit, select Not Applicable.
☐ Not Applicable  Skip to Step Therapy/Fail First – IP
MH/SUD: 	Click to Enter Description
M/S: 	Click to Enter Description 

	2. Strategies: What are the strategies (i.e., practices, methods, or internal metrics) that the organization used to design the NQTL, as written and in operation? If there are no differences in your approach to MH/SUD and M/S benefits, insert a statement confirming that no differences exist.
MH/SUD: 	Click to Enter Description
M/S: 	Click to Enter Description 

	3. Evidentiary Standards: What evidentiary standards (i.e., any evidence, sources, or any professional standards or protocols) did the organization consider or rely upon to design the factor(s) applied to the NQTL, including specific benchmarks or thresholds? If there are no differences in your approach to MH/SUD and M/S benefits, insert a statement confirming that no differences exist.
MH/SUD: 	Click to Enter Description
M/S: 	Click to Enter Description 

	4. Processes: 
a) What are the processes (i.e., actions, steps, or procedures) that the organization uses to apply the NQTL, as written and in operation? If there are no differences in your approach to MH/SUD and M/S benefits, insert a statement confirming that no differences exist. 
MH/SUD:	Click to Enter Description
M/S: 	Click to Enter Description 

	b) Describe how the NQTL process operates in practice, including the duration of the process, documentation requests and requirements, exceptions, stringency used in the analysis of submitted materials, and reviewer qualifications. If there are no differences in your approach to MH/SUD and M/S benefits, insert a statement confirming that no differences exist.
MH/SUD:	Click to Enter Description
M/S: 	Click to Enter Description 

	c) Based on the process explained above, identify and describe any exceptions in the applicability of these processes to how the NQTL is applied to MH/SUD benefits compared to M/S benefits. If there are no exceptions to the processes described in Element 4b, insert a statement confirming that there are no differences in the organization’s application of the NQTL to MH/SUD benefits.
Click to Enter Description

	d) For each exception identified, provide a description of how the organization established the exception (e.g., the rationale for applying an exception). Select Not Applicable if there are no exceptions to the processes described in 4b. 
☐ Not Applicable
Click to Enter Description

	e) Describe the mechanisms for ensuring consistent application of the NQTL processes for MH/SUD and M/S benefits (e.g., interrater reliability activities) and remediation when the organization identifies inconsistencies. If there are no differences in your approach to MH/SUD and M/S benefits, insert a statement confirming that no differences exist.
MH/SUD:	Click to Enter Description
M/S: 	Click to Enter Description 

	5. Factors: What other factors (i.e., information not already addressed in the strategies and process questions, including information considered and rejected in establishing this NQTL) did the organization consider or rely upon to design the NQTL or to determine how the NQTL applies to the benefit? If there are no differences in your approach to MH/SUD and M/S benefits, insert a statement confirming that no differences exist.
MH/SUD: 	Click to Enter Description
M/S: 	Click to Enter Description 

	
	MH/SUD
	M/S

	Documents submitted as evidence:
	
	

	HSAG Findings

	
	☐ Compliant
☐ Partially Compliant
☐ Not Compliant

	Required Action: 
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Step Therapy/Fail First
Inpatient
	Medical Management NQTL

	A. Step Therapy/Fail First – Inpatient (IP)

	1. List and describe the MH/SUD and M/S benefits and services (e.g., detox or rehabilitation facility, psychiatric hospitalization, surgery, etc.) to which this NQTL applies. Note: If an NQTL type is not applicable for a given benefit, select Not Applicable.
☐ Not Applicable  Skip to Step Therapy/Fail First – OP
MH/SUD: 	Click to Enter Description
M/S: 	Click to Enter Description 

	2. Strategies: What are the strategies (i.e., practices, methods, or internal metrics) that the organization used to design the NQTL, as written and in operation? If there are no differences in your approach to MH/SUD and M/S benefits, insert a statement confirming that no differences exist.
MH/SUD: 	Click to Enter Description
M/S: 	Click to Enter Description 

	3. Evidentiary Standards: What evidentiary standards (i.e., any evidence, sources, or any professional standards or protocols) did the organization consider or rely upon to design the factor(s) applied to the NQTL, including specific benchmarks or thresholds? If there are no differences in your approach to MH/SUD and M/S benefits, insert a statement confirming that no differences exist.
MH/SUD: 	Click to Enter Description
M/S: 	Click to Enter Description 

	4. Processes: 
a) What are the processes (i.e., actions, steps, or procedures) that the organization uses to apply the NQTL, as written and in operation? If there are no differences in your approach to MH/SUD and M/S benefits, insert a statement confirming that no differences exist.
MH/SUD:	Click to Enter Description
M/S: 	Click to Enter Description 

	b) Describe how the NQTL process operates in practice, including the duration of the process, documentation requests and requirements, exceptions, stringency used in the analysis of submitted materials, and reviewer qualifications. If there are no differences in your approach to MH/SUD and M/S benefits, insert a statement confirming that no differences exist.
MH/SUD:	Click to Enter Description
M/S: 	Click to Enter Description 

	c) Based on the process explained above, identify and describe any exceptions in the applicability of these processes to how the NQTL is applied to MH/SUD benefits compared to M/S benefits. If there are no exceptions to the processes described in Element 4b, insert a statement confirming that there are no differences in the organization’s application of the NQTL to MH/SUD benefits.
Click to Enter Description

	d) For each exception identified, provide a description of how the organization established the exception (e.g., the rationale for applying an exception). Select Not Applicable if there are no exceptions to the processes described in 4b. 
☐ Not Applicable
Click to Enter Description

	e) Describe the mechanisms for ensuring consistent application of the NQTL processes for MH/SUD and M/S benefits (e.g., interrater reliability activities) and remediation when the organization identifies inconsistencies. If there are no differences in your approach to MH/SUD and M/S benefits, insert a statement confirming that no differences exist.
MH/SUD:	Click to Enter Description
M/S: 	Click to Enter Description 

	5. Factors: What other factors (i.e., information not already addressed in the strategies and process questions, including information considered and rejected in establishing this NQTL) did the organization consider or rely upon to design the NQTL or to determine how the NQTL applies to the benefit? If there are no differences in your approach to MH/SUD and M/S benefits, insert a statement confirming that no differences exist.
MH/SUD: 	Click to Enter Description
M/S: 	Click to Enter Description 

	
	MH/SUD
	M/S

	Documents submitted as evidence:
	
	

	HSAG Findings

	
	☐ Compliant
☐ Partially Compliant
☐ Not Compliant

	Required Action: 


Outpatient
	Medical Management NQTL

	B. Step Therapy/Fail First – Outpatient (OP)

	1. List and describe the MH/SUD and M/S benefits and services (e.g., intensive outpatient program, Applied Behavior Analysis, imaging/procedures, etc.) to which this NQTL applies. Note: If an NQTL type is not applicable for a given benefit, select Not Applicable.
☐ Not Applicable  Skip to Step Therapy/Fail First – Rx
MH/SUD: 	Click to Enter Description
M/S: 	Click to Enter Description 

	2. Strategies: What are the strategies (i.e., practices, methods, or internal metrics) that the organization used to design the NQTL, as written and in operation? If there are no differences in your approach to MH/SUD and M/S benefits, insert a statement confirming that no differences exist.
MH/SUD: 	Click to Enter Description
M/S: 	Click to Enter Description 

	3. Evidentiary Standards: What evidentiary standards (i.e., any evidence, sources, or any professional standards or protocols) did the organization consider or rely upon to design the factor(s) applied to the NQTL, including specific benchmarks or thresholds? If there are no differences in your approach to MH/SUD and M/S benefits, insert a statement confirming that no differences exist.
MH/SUD: 	Click to Enter Description
M/S: 	Click to Enter Description 

	4. Processes: 
a) What are the processes (i.e., actions, steps, or procedures) that the organization uses to apply the NQTL, as written and in operation? If there are no differences in your approach to MH/SUD and M/S benefits, insert a statement confirming that no differences exist.
MH/SUD:	Click to Enter Description
M/S: 	Click to Enter Description 

	b) Describe how the NQTL process operates in practice, including the duration of the process, documentation requests and requirements, exceptions, stringency used in the analysis of submitted materials, and reviewer qualifications. If there are no differences in your approach to MH/SUD and M/S benefits, insert a statement confirming that no differences exist.
MH/SUD:	Click to Enter Description
M/S: 	Click to Enter Description 

	c) Based on the process explained above, identify and describe any exceptions in the applicability of these processes to how the NQTL is applied to MH/SUD benefits compared to M/S benefits. If there are no exceptions to the processes described in Element 4b, insert a statement confirming that there are no differences in the organization’s application of the NQTL to MH/SUD benefits.
Click to Enter Description

	d) For each exception identified, provide a description of how the organization established the exception (e.g., the rationale for applying an exception). Select Not Applicable if there are no exceptions to the processes described in 4b. 
☐ Not Applicable
Click to Enter Description

	e) Describe the mechanisms for ensuring consistent application of the NQTL processes for MH/SUD and M/S benefits (e.g., interrater reliability activities) and remediation when the organization identifies inconsistencies. If there are no differences in your approach to MH/SUD and M/S benefits, insert a statement confirming that no differences exist.
MH/SUD:	Click to Enter Description
M/S: 	Click to Enter Description 

	5. Factors: What other factors (i.e., information not already addressed in the strategies and process questions, including information considered and rejected in establishing this NQTL) did the organization consider or rely upon to design the NQTL or to determine how the NQTL applies to the benefit? If there are no differences in your approach to MH/SUD and M/S benefits, insert a statement confirming that no differences exist.
MH/SUD: 	Click to Enter Description
M/S: 	Click to Enter Description 

	
	MH/SUD
	M/S

	Documents submitted as evidence:
	
	

	HSAG Findings

	
	☐ Compliant
☐ Partially Compliant
☐ Not Compliant

	Required Action: 


Pharmacy
	Medical Management NQTL

	C. Step Therapy/Fail First – Pharmacy (Rx)

	1. List and describe the MH/SUD and M/S benefits and services to which this NQTL applies. Note: If an NQTL type is not applicable for a given benefit, select Not Applicable.
☐ Not Applicable  Skip to Step Therapy/Fail First – EC
MH/SUD: 	Click to Enter Description
M/S: 	Click to Enter Description 

	2. Strategies: What are the strategies (i.e., practices, methods, or internal metrics) that the organization used to design the NQTL, as written and in operation? If there are no differences in your approach to MH/SUD and M/S benefits, insert a statement confirming that no differences exist.
MH/SUD: 	Click to Enter Description
M/S: 	Click to Enter Description 

	3. Evidentiary Standards: What evidentiary standards (i.e., any evidence, sources, or any professional standards or protocols) did the organization consider or rely upon to design the factor(s) applied to the NQTL, including specific benchmarks or thresholds? If there are no differences in your approach to MH/SUD and M/S benefits, insert a statement confirming that no differences exist.
MH/SUD: 	Click to Enter Description
M/S: 	Click to Enter Description 

	4. Processes: 
a) What are the processes (i.e., actions, steps, or procedures) that the organization uses to apply the NQTL, as written and in operation? If there are no differences in your approach to MH/SUD and M/S benefits, insert a statement confirming that no differences exist.
MH/SUD:	Click to Enter Description
M/S: 	Click to Enter Description 

	b) Describe how the NQTL process operates in practice, including the duration of the process, documentation requests and requirements, exceptions, stringency used in the analysis of submitted materials, and reviewer qualifications. If there are no differences in your approach to MH/SUD and M/S benefits, insert a statement confirming that no differences exist.
MH/SUD:	Click to Enter Description
M/S: 	Click to Enter Description 

	c) Based on the process explained above, identify and describe any exceptions in the applicability of these processes to how the NQTL is applied to MH/SUD benefits compared to M/S benefits. If there are no exceptions to the processes described in Element 4b, insert a statement confirming that there are no differences in the organization’s application of the NQTL to MH/SUD benefits.
Click to Enter Description

	d) For each exception identified, provide a description of how the organization established the exception (e.g., the rationale for applying an exception). Select Not Applicable if there are no exceptions to the processes described in 4b. 
☐ Not Applicable
Click to Enter Description

	e) Describe the mechanisms for ensuring consistent application of the NQTL processes for MH/SUD and M/S benefits (e.g., interrater reliability activities) and remediation when the organization identifies inconsistencies. If there are no differences in your approach to MH/SUD and M/S benefits, insert a statement confirming that no differences exist.
MH/SUD:	Click to Enter Description
M/S: 	Click to Enter Description 

	5. Factors: What other factors (i.e., information not already addressed in the strategies and process questions, including information considered and rejected in establishing this NQTL) did the organization consider or rely upon to design the NQTL or to determine how the NQTL applies to the benefit? If there are no differences in your approach to MH/SUD and M/S benefits, insert a statement confirming that no differences exist.
MH/SUD: 	Click to Enter Description
M/S: 	Click to Enter Description 

	
	MH/SUD
	M/S

	Documents submitted as evidence:
	
	

	HSAG Findings

	
	☐ Compliant
☐ Partially Compliant
☐ Not Compliant

	Required Action: 


Emergency Care
	Medical Management NQTL

	D. Step Therapy/Fail First – Emergency Care (EC)

	1. List and describe the MH/SUD and M/S benefits and services (e.g., SUD services, acute psychiatric stabilization, etc.) to which this NQTL applies. Note: If an NQTL type is not applicable for a given benefit, select Not Applicable.
☐ Not Applicable  Skip to Provider Network NQTL section
MH/SUD: 	Click to Enter Description
M/S: 	Click to Enter Description 

	2. Strategies: What are the strategies (i.e., practices, methods, or internal metrics) that the organization used to design the NQTL, as written and in operation? If there are no differences in your approach to MH/SUD and M/S benefits, insert a statement confirming that no differences exist.
MH/SUD: 	Click to Enter Description
M/S: 	Click to Enter Description 

	3. Evidentiary Standards: What evidentiary standards (i.e., any evidence, sources, or any professional standards or protocols) did the organization consider or rely upon to design the factor(s) applied to the NQTL, including specific benchmarks or thresholds? If there are no differences in your approach to MH/SUD and M/S benefits, insert a statement confirming that no differences exist.
MH/SUD: 	Click to Enter Description
M/S: 	Click to Enter Description 

	4. Processes: 
a) What are the processes (i.e., actions, steps, or procedures) that the organization uses to apply the NQTL, as written and in operation? If there are no differences in your approach to MH/SUD and M/S benefits, insert a statement confirming that no differences exist.
MH/SUD:	Click to Enter Description
M/S: 	Click to Enter Description 

	b) Describe how the NQTL process operates in practice, including the duration of the process, documentation requests and requirements, exceptions, stringency used in the analysis of submitted materials, and reviewer qualifications. If there are no differences in your approach to MH/SUD and M/S benefits, insert a statement confirming that no differences exist.
MH/SUD:	Click to Enter Description
M/S: 	Click to Enter Description 

	c) Based on the process explained above, identify and describe any exceptions in the applicability of these processes to how the NQTL is applied to MH/SUD benefits compared to M/S benefits. If there are no exceptions to the processes described in Element 4b, insert a statement confirming that there are no differences in the organization’s application of the NQTL to MH/SUD benefits.
Click to Enter Description

	d) For each exception identified, provide a description of how the organization established the exception (e.g., the rationale for applying an exception). Select Not Applicable if there are no exceptions to the processes described in 4b. 
☐ Not Applicable
Click to Enter Description

	e) Describe the mechanisms for ensuring consistent application of the NQTL processes for MH/SUD and M/S benefits (e.g., interrater reliability activities) and remediation when the organization identifies inconsistencies. If there are no differences in your approach to MH/SUD and M/S benefits, insert a statement confirming that no differences exist.
MH/SUD:	Click to Enter Description
M/S: 	Click to Enter Description 

	5. Factors: What other factors (i.e., information not already addressed in the strategies and process questions, including information considered and rejected in establishing this NQTL) did the organization consider or rely upon to design the NQTL or to determine how the NQTL applies to the benefit? If there are no differences in your approach to MH/SUD and M/S benefits, insert a statement confirming that no differences exist.
MH/SUD: 	Click to Enter Description
M/S: 	Click to Enter Description 

	
	MH/SUD
	M/S

	Documents submitted as evidence:
	
	

	HSAG Findings

	
	☐ Compliant
☐ Partially Compliant
☐ Not Compliant

	Required Action: 


[bookmark: _Provider_Network][bookmark: _Hlk220073619]
[bookmark: _Provider_Network_1]Provider Network
Provider Enrollment and Credentialing
Inpatient
	Provider Network NQTL

	A. Provider Enrollment and Credentialing – Inpatient (IP) 

	1. List and describe the MH/SUD and M/S benefits and services (e.g., board certification, state licensure, education, etc.) to which this NQTL applies. Note: If an NQTL type is not applicable for a given benefit, select Not Applicable.
☐ Not Applicable  Skip to Provider Enrollment and Credentialing – OP
MH/SUD: 	Click to Enter Description
M/S: 	Click to Enter Description 

	2. Strategies: What are the strategies (i.e., practices, methods, or internal metrics) that the organization used to design the NQTL, as written and in operation? If there are no differences in your approach to MH/SUD and M/S benefits, insert a statement confirming that no differences exist.
MH/SUD: 	Click to Enter Description
M/S: 	Click to Enter Description 

	3. Evidentiary Standards: What evidentiary standards (i.e., any evidence, sources, or any professional standards or protocols) did the organization consider or rely upon to design the factor(s) applied to the NQTL, including specific benchmarks or thresholds? If there are no differences in your approach to MH/SUD and M/S benefits, insert a statement confirming that no differences exist.
MH/SUD: 	Click to Enter Description
M/S: 	Click to Enter Description 

	4. Processes: 
a) What are the processes (i.e., actions, steps, or procedures) that the organization uses to apply the NQTL, as written and in operation? If there are no differences in your approach to MH/SUD and M/S benefits, insert a statement confirming that no differences exist.
MH/SUD:	Click to Enter Description
M/S: 	Click to Enter Description 

	b) Describe how the NQTL process operates in practice, including the duration of the process, documentation requests and requirements, exceptions, stringency used in the analysis of submitted materials, and reviewer qualifications. If there are no differences in your approach to MH/SUD and M/S benefits, insert a statement confirming that no differences exist.
MH/SUD:	Click to Enter Description
M/S: 	Click to Enter Description 

	c) Based on the process explained above, identify and describe any exceptions in the applicability of these processes to how the NQTL is applied to MH/SUD benefits compared to M/S benefits. If there are no exceptions to the processes described in Element 4b, insert a statement confirming that there are no differences in the organization’s application of the NQTL to MH/SUD benefits.
Click to Enter Description

	d) For each exception identified, provide a description of how the organization established the exception (e.g., the rationale for applying an exception). Select Not Applicable if there are no exceptions to the processes described in 4b. 
 ☐ Not Applicable
Click to Enter Description

	e) Describe the mechanisms for ensuring consistent application of the NQTL processes for MH/SUD and M/S benefits (e.g., interrater reliability activities) and remediation when the organization identifies inconsistencies. If there are no differences in your approach to MH/SUD and M/S benefits, insert a statement confirming that no differences exist.
MH/SUD:	Click to Enter Description
M/S: 	Click to Enter Description 

	5. Factors: What other factors (i.e., information not already addressed in the strategies and process questions, including information considered and rejected in establishing this NQTL) did the organization consider or rely upon to design the NQTL or to determine how the NQTL applies to the benefit? If there are no differences in your approach to MH/SUD and M/S benefits, insert a statement confirming that no differences exist.
MH/SUD: 	Click to Enter Description
M/S: 	Click to Enter Description 

	
	MH/SUD
	M/S

	Documents submitted as evidence:
	
	

	HSAG Findings

	
	☐ Compliant
☐ Partially Compliant
☐ Not Compliant

	Required Action: 


Outpatient
	Provider Network NQTL

	B. Provider Enrollment and Credentialing – Outpatient (OP)

	1. List and describe the MH/SUD and M/S benefits and services (e.g., board certification, state licensure, education, etc.) to which this NQTL applies. Note: If an NQTL type is not applicable for a given benefit, select Not Applicable.
☐ Not Applicable  Skip to Provider Enrollment and Credentialing – Rx
MH/SUD: 	Click to Enter Description
M/S: 	Click to Enter Description 

	2. Strategies: What are the strategies (i.e., practices, methods, or internal metrics) that the organization used to design the NQTL, as written and in operation? If there are no differences in your approach to MH/SUD and M/S benefits, insert a statement confirming that no differences exist.
MH/SUD: 	Click to Enter Description
M/S: 	Click to Enter Description 

	3. Evidentiary Standards: What evidentiary standards (i.e., any evidence, sources, or any professional standards or protocols) did the organization consider or rely upon to design the factor(s) applied to the NQTL, including specific benchmarks or thresholds? If there are no differences in your approach to MH/SUD and M/S benefits, insert a statement confirming that no differences exist.
MH/SUD: 	Click to Enter Description
M/S: 	Click to Enter Description 

	4. Processes: 
a) What are the processes (i.e., actions, steps, or procedures) that the organization uses to apply the NQTL, as written and in operation? If there are no differences in your approach to MH/SUD and M/S benefits, insert a statement confirming that no differences exist.
MH/SUD:	Click to Enter Description
M/S: 	Click to Enter Description 

	b) Describe how the NQTL process operates in practice, including the duration of the process, documentation requests and requirements, exceptions, stringency used in the analysis of submitted materials, and reviewer qualifications. If there are no differences in your approach to MH/SUD and M/S benefits, insert a statement confirming that no differences exist.
MH/SUD:	Click to Enter Description
M/S: 	Click to Enter Description 

	c) Based on the process explained above, identify and describe any exceptions in the applicability of these processes to how the NQTL is applied to MH/SUD benefits compared to M/S benefits. If there are no exceptions to the processes described in Element 4b, insert a statement confirming that there are no differences in the organization’s application of the NQTL to MH/SUD benefits.
Click to Enter Description

	d) For each exception identified, provide a description of how the organization established the exception (e.g., the rationale for applying an exception). Select Not Applicable if there are no exceptions to the processes described in 4b. 
 ☐ Not Applicable
Click to Enter Description

	e) Describe the mechanisms for ensuring consistent application of the NQTL processes for MH/SUD and M/S benefits (e.g., interrater reliability activities) and remediation when the organization identifies inconsistencies. If there are no differences in your approach to MH/SUD and M/S benefits, insert a statement confirming that no differences exist.
MH/SUD:	Click to Enter Description
M/S: 	Click to Enter Description 

	5. Factors: What other factors (i.e., information not already addressed in the strategies and process questions, including information considered and rejected in establishing this NQTL) did the organization consider or rely upon to design the NQTL or to determine how the NQTL applies to the benefit? If there are no differences in your approach to MH/SUD and M/S benefits, insert a statement confirming that no differences exist.
MH/SUD: 	Click to Enter Description
M/S: 	Click to Enter Description 

	
	MH/SUD
	M/S

	Documents submitted as evidence:
	
	

	HSAG Findings

	
	☐ Compliant
☐ Partially Compliant
☐ Not Compliant

	Required Action: 


Pharmacy
	Provider Network NQTL

	C. Provider Enrollment and Credentialing – Pharmacy (Rx)

	1. List and describe the MH/SUD and M/S benefits and services (e.g., board certification, state licensure, education, etc.) to which this NQTL applies. Note: If an NQTL type is not applicable for a given benefit, select Not Applicable.
☐ Not Applicable  Skip to Provider Enrollment and Credentialing – EC
MH/SUD: 	Click to Enter Description
M/S: 	Click to Enter Description 

	2. Strategies: What are the strategies (i.e., practices, methods, or internal metrics) that the organization used to design the NQTL, as written and in operation? If there are no differences in your approach to MH/SUD and M/S benefits, insert a statement confirming that no differences exist.
MH/SUD: 	Click to Enter Description
M/S: 	Click to Enter Description 

	3. Evidentiary Standards: What evidentiary standards (i.e., any evidence, sources, or any professional standards or protocols) did the organization consider or rely upon to design the factor(s) applied to the NQTL, including specific benchmarks or thresholds? If there are no differences in your approach to MH/SUD and M/S benefits, insert a statement confirming that no differences exist.
MH/SUD: 	Click to Enter Description
M/S: 	Click to Enter Description 

	4. Processes: 
a) What are the processes (i.e., actions, steps, or procedures) that the organization uses to apply the NQTL, as written and in operation? If there are no differences in your approach to MH/SUD and M/S benefits, insert a statement confirming that no differences exist.
MH/SUD:	Click to Enter Description
M/S: 	Click to Enter Description 

	b) Describe how the NQTL process operates in practice, including the duration of the process, documentation requests and requirements, exceptions, stringency used in the analysis of submitted materials, and reviewer qualifications. If there are no differences in your approach to MH/SUD and M/S benefits, insert a statement confirming that no differences exist.
MH/SUD:	Click to Enter Description
M/S: 	Click to Enter Description 

	c) Based on the process explained above, identify and describe any exceptions in the applicability of these processes to how the NQTL is applied to MH/SUD benefits compared to M/S benefits. If there are no exceptions to the processes described in Element 4b, insert a statement confirming that there are no differences in the organization’s application of the NQTL to MH/SUD benefits.
Click to Enter Description

	d) For each exception identified, provide a description of how the organization established the exception (e.g., the rationale for applying an exception). Select Not Applicable if there are no exceptions to the processes described in 4b. 
 ☐ Not Applicable
Click to Enter Description

	e) Describe the mechanisms for ensuring consistent application of the NQTL processes for MH/SUD and M/S benefits (e.g., interrater reliability activities) and remediation when the organization identifies inconsistencies. If there are no differences in your approach to MH/SUD and M/S benefits, insert a statement confirming that no differences exist.
MH/SUD:	Click to Enter Description
M/S: 	Click to Enter Description 

	5. Factors: What other factors (i.e., information not already addressed in the strategies and process questions, including information considered and rejected in establishing this NQTL) did the organization consider or rely upon to design the NQTL or to determine how the NQTL applies to the benefit? If there are no differences in your approach to MH/SUD and M/S benefits, insert a statement confirming that no differences exist.
MH/SUD: 	Click to Enter Description
M/S: 	Click to Enter Description 

	
	MH/SUD
	M/S

	Documents submitted as evidence:
	
	

	HSAG Findings

	
	☐ Compliant
☐ Partially Compliant
☐ Not Compliant

	Required Action: 


Emergency Care
	Provider Network NQTL

	D. Provider Enrollment and Credentialing – Emergency Care (EC)

	1. List and describe the MH/SUD and M/S benefits and services (e.g., board certification, state licensure, education, etc.) to which this NQTL applies. Note: If an NQTL type is not applicable for a given benefit, select Not Applicable.
☐ Not Applicable  Skip to Geographic Restrictions – IP
MH/SUD: 	Click to Enter Description
M/S: 	Click to Enter Description 

	2. Strategies: What are the strategies (i.e., practices, methods, or internal metrics) that the organization used to design the NQTL, as written and in operation? If there are no differences in your approach to MH/SUD and M/S benefits, insert a statement confirming that no differences exist. 
MH/SUD: 	Click to Enter Description
M/S: 	Click to Enter Description 

	3. Evidentiary Standards: What evidentiary standards (i.e., any evidence, sources, or any professional standards or protocols) did the organization consider or rely upon to design the factor(s) applied to the NQTL, including specific benchmarks or thresholds? If there are no differences in your approach to MH/SUD and M/S benefits, insert a statement confirming that no differences exist.
MH/SUD: 	Click to Enter Description
M/S: 	Click to Enter Description 

	4. Processes: 
a) What are the processes (i.e., actions, steps, or procedures) that the organization uses to apply the NQTL, as written and in operation? If there are no differences in your approach to MH/SUD and M/S benefits, insert a statement confirming that no differences exist.  
MH/SUD:	Click to Enter Description
M/S: 	Click to Enter Description 

	b) Describe how the NQTL process operates in practice, including the duration of the process, documentation requests and requirements, exceptions, stringency used in the analysis of submitted materials, and reviewer qualifications. If there are no differences in your approach to MH/SUD and M/S benefits, insert a statement confirming that no differences exist.
MH/SUD:	Click to Enter Description
M/S: 	Click to Enter Description 

	c) Based on the process explained above, identify and describe any exceptions in the applicability of these processes to how the NQTL is applied to MH/SUD benefits compared to M/S benefits. If there are no exceptions to the processes described in Element 4b, insert a statement confirming that there are no differences in the organization’s application of the NQTL to MH/SUD benefits.
Click to Enter Description

	d) For each exception identified, provide a description of how the organization established the exception (e.g., the rationale for applying an exception). Select Not Applicable if there are no exceptions to the processes described in 4b. 
 ☐ Not Applicable
Click to Enter Description

	e) Describe the mechanisms for ensuring consistent application of the NQTL processes for MH/SUD and M/S benefits (e.g., interrater reliability activities) and remediation when the organization identifies inconsistencies. If there are no differences in your approach to MH/SUD and M/S benefits, insert a statement confirming that no differences exist.
MH/SUD:	Click to Enter Description
M/S: 	Click to Enter Description 

	5. Factors: What other factors (i.e., information not already addressed in the strategies and process questions, including information considered and rejected in establishing this NQTL) did the organization consider or rely upon to design the NQTL or to determine how the NQTL applies to the benefit? If there are no differences in your approach to MH/SUD and M/S benefits, insert a statement confirming that no differences exist.
MH/SUD: 	Click to Enter Description
M/S: 	Click to Enter Description 

	
	MH/SUD
	M/S

	Documents submitted as evidence:
	
	

	HSAG Findings

	
	☐ Compliant
☐ Partially Compliant
☐ Not Compliant

	Required Action: 


Geographic Restrictions
Inpatient
	Provider Network NQTL

	A. Geographic Restrictions – Inpatient (IP)

	1. List and describe the MH/SUD and M/S benefits and services (e.g., out-of-state services, out-of-network services, etc.) to which this NQTL applies. Note: If an NQTL type is not applicable for a given benefit, select Not Applicable.
☐ Not Applicable  Skip to Geographic Restrictions – OP
MH/SUD: 	Click to Enter Description
M/S: 	Click to Enter Description 

	2. Strategies: What are the strategies (i.e., practices, methods, or internal metrics) that the organization used to design the NQTL, as written and in operation? If there are no differences in your approach to MH/SUD and M/S benefits, insert a statement confirming that no differences exist.
MH/SUD: 	Click to Enter Description
M/S: 	Click to Enter Description 

	3. Evidentiary Standards: What evidentiary standards (i.e., any evidence, sources, or any professional standards or protocols) did the organization consider or rely upon to design the factor(s) applied to the NQTL, including specific benchmarks or thresholds? If there are no differences in your approach to MH/SUD and M/S benefits, insert a statement confirming that no differences exist.
MH/SUD: 	Click to Enter Description
M/S: 	Click to Enter Description 

	4. Processes: 
a) What are the processes (i.e., actions, steps, or procedures) that the organization uses to apply the NQTL, as written and in operation? If there are no differences in your approach to MH/SUD and M/S benefits, insert a statement confirming that no differences exist.
MH/SUD:	Click to Enter Description
M/S: 	Click to Enter Description 

	b) Describe how the NQTL process operates in practice, including the duration of the process, documentation requests and requirements, exceptions, stringency used in the analysis of submitted materials, and reviewer qualifications. If there are no differences in your approach to MH/SUD and M/S benefits, insert a statement confirming that no differences exist.
MH/SUD:	Click to Enter Description
M/S: 	Click to Enter Description 

	c) Based on the process explained above, identify and describe any exceptions in the applicability of these processes to how the NQTL is applied to MH/SUD benefits compared to M/S benefits. If there are no exceptions to the processes described in Element 4b, insert a statement confirming that there are no differences in the organization’s application of the NQTL to MH/SUD benefits.
Click to Enter Description

	d) For each exception identified, provide a description of how the organization established the exception (e.g., the rationale for applying an exception). Select Not Applicable if there are no exceptions to the processes described in 4b. 
 ☐ Not Applicable
Click to Enter Description

	e) Describe the mechanisms for ensuring consistent application of the NQTL processes for MH/SUD and M/S benefits (e.g., interrater reliability activities) and remediation when the organization identifies inconsistencies. If there are no differences in your approach to MH/SUD and M/S benefits, insert a statement confirming that no differences exist.
MH/SUD:	Click to Enter Description
M/S: 	Click to Enter Description 

	5. Factors: What other factors (i.e., information not already addressed in the strategies and process questions, including information considered and rejected in establishing this NQTL) did the organization consider or rely upon to design the NQTL or to determine how the NQTL applies to the benefit? If there are no differences in your approach to MH/SUD and M/S benefits, insert a statement confirming that no differences exist.
MH/SUD: 	Click to Enter Description
M/S: 	Click to Enter Description 

	
	MH/SUD
	M/S

	Documents submitted as evidence:
	
	

	HSAG Findings

	
	☐ Compliant
☐ Partially Compliant
☐ Not Compliant

	Required Action: 


Outpatient
	Provider Network NQTL

	B. Geographic Restrictions – Outpatient (OP)

	1. List and describe the MH/SUD and M/S benefits and services (e.g., out-of-state services, out-of-network services, telehealth restrictions, etc.) to which this NQTL applies. Note: If an NQTL type is not applicable for a given benefit, select Not Applicable.
☐ Not Applicable  Skip to Geographic Restrictions – Rx
MH/SUD: 	Click to Enter Description
M/S: 	Click to Enter Description 

	2. Strategies: What are the strategies (i.e., practices, methods, or internal metrics) that the organization used to design the NQTL, as written and in operation? If there are no differences in your approach to MH/SUD and M/S benefits, insert a statement confirming that no differences exist.
MH/SUD: 	Click to Enter Description
M/S: 	Click to Enter Description 

	3. Evidentiary Standards: What evidentiary standards (i.e., any evidence, sources, or any professional standards or protocols) did the organization consider or rely upon to design the factor(s) applied to the NQTL, including specific benchmarks or thresholds? If there are no differences in your approach to MH/SUD and M/S benefits, insert a statement confirming that no differences exist.
MH/SUD: 	Click to Enter Description
M/S: 	Click to Enter Description 

	4. Processes: 
a) What are the processes (i.e., actions, steps, or procedures) that the organization uses to apply the NQTL, as written and in operation? If there are no differences in your approach to MH/SUD and M/S benefits, insert a statement confirming that no differences exist.
MH/SUD:	Click to Enter Description
M/S: 	Click to Enter Description 

	b) Describe how the NQTL process operates in practice, including the duration of the process, documentation requests and requirements, exceptions, stringency used in the analysis of submitted materials, and reviewer qualifications. If there are no differences in your approach to MH/SUD and M/S benefits, insert a statement confirming that no differences exist.
MH/SUD:	Click to Enter Description
M/S: 	Click to Enter Description 

	c) Based on the process explained above, identify and describe any exceptions in the applicability of these processes to how the NQTL is applied to MH/SUD benefits compared to M/S benefits. If there are no exceptions to the processes described in Element 4b, insert a statement confirming that there are no differences in the organization’s application of the NQTL to MH/SUD benefits.
Click to Enter Description

	d) For each exception identified, provide a description of how the organization established the exception (e.g., the rationale for applying an exception). Select Not Applicable if there are no exceptions to the processes described in 4b. 
 ☐ Not Applicable
Click to Enter Description

	e) Describe the mechanisms for ensuring consistent application of the NQTL processes for MH/SUD and M/S benefits (e.g., interrater reliability activities) and remediation when the organization identifies inconsistencies. If there are no differences in your approach to MH/SUD and M/S benefits, insert a statement confirming that no differences exist.
MH/SUD:	Click to Enter Description
M/S: 	Click to Enter Description 

	5. Factors: What other factors (i.e., information not already addressed in the strategies and process questions, including information considered and rejected in establishing this NQTL) did the organization consider or rely upon to design the NQTL or to determine how the NQTL applies to the benefit? If there are no differences in your approach to MH/SUD and M/S benefits, insert a statement confirming that no differences exist.
MH/SUD: 	Click to Enter Description
M/S: 	Click to Enter Description 

	
	MH/SUD
	M/S

	Documents submitted as evidence:
	
	

	HSAG Findings

	
	☐ Compliant
☐ Partially Compliant
☐ Not Compliant

	Required Action: 


Pharmacy
	Provider Network NQTL

	C. Geographic Restrictions – Pharmacy (Rx)

	1. List and describe the MH/SUD and M/S benefits and services (e.g., out-of-state services, out-of-network services, etc.) to which this NQTL applies. Note: If an NQTL type is not applicable for a given benefit, select Not Applicable.
☐ Not Applicable  Skip to Geographic Restrictions – EC
MH/SUD: 	Click to Enter Description
M/S: 	Click to Enter Description 

	2. Strategies: What are the strategies (i.e., practices, methods, or internal metrics) that the organization used to design the NQTL, as written and in operation? If there are no differences in your approach to MH/SUD and M/S benefits, insert a statement confirming that no differences exist.
MH/SUD: 	Click to Enter Description
M/S: 	Click to Enter Description 

	3. Evidentiary Standards: What evidentiary standards (i.e., any evidence, sources, or any professional standards or protocols) did the organization consider or rely upon to design the factor(s) applied to the NQTL, including specific benchmarks or thresholds? If there are no differences in your approach to MH/SUD and M/S benefits, insert a statement confirming that no differences exist.
MH/SUD: 	Click to Enter Description
M/S: 	Click to Enter Description 

	4. Processes: 
a) What are the processes (i.e., actions, steps, or procedures) that the organization uses to apply the NQTL, as written and in operation? If there are no differences in your approach to MH/SUD and M/S benefits, insert a statement confirming that no differences exist.
MH/SUD:	Click to Enter Description
M/S: 	Click to Enter Description 

	b) Describe how the NQTL process operates in practice, including the duration of the process, documentation requests and requirements, exceptions, stringency used in the analysis of submitted materials, and reviewer qualifications. If there are no differences in your approach to MH/SUD and M/S benefits, insert a statement confirming that no differences exist.
MH/SUD:	Click to Enter Description
M/S: 	Click to Enter Description 

	c) Based on the process explained above, identify and describe any exceptions in the applicability of these processes to how the NQTL is applied to MH/SUD benefits compared to M/S benefits. If there are no exceptions to the processes described in Element 4b, insert a statement confirming that there are no differences in the organization’s application of the NQTL to MH/SUD benefits.
Click to Enter Description

	d) For each exception identified, provide a description of how the organization established the exception (e.g., the rationale for applying an exception). Select Not Applicable if there are no exceptions to the processes described in 4b. 
 ☐ Not Applicable
Click to Enter Description

	e) Describe the mechanisms for ensuring consistent application of the NQTL processes for MH/SUD and M/S benefits (e.g., interrater reliability activities) and remediation when the organization identifies inconsistencies. If there are no differences in your approach to MH/SUD and M/S benefits, insert a statement confirming that no differences exist.
MH/SUD:	Click to Enter Description
M/S: 	Click to Enter Description 

	5. Factors: What other factors (i.e., information not already addressed in the strategies and process questions, including information considered and rejected in establishing this NQTL) did the organization consider or rely upon to design the NQTL or to determine how the NQTL applies to the benefit? If there are no differences in your approach to MH/SUD and M/S benefits, insert a statement confirming that no differences exist.
MH/SUD: 	Click to Enter Description
M/S: 	Click to Enter Description 

	
	MH/SUD
	M/S

	Documents submitted as evidence:
	
	

	HSAG Findings

	
	☐ Compliant
☐ Partially Compliant
☐ Not Compliant

	Required Action: 


Emergency Care
	Provider Network NQTL

	D. Geographic Restrictions – Emergency Care (EC)

	1. List and describe the MH/SUD and M/S benefits and services (e.g., out-of-state services, out-of-network services, etc.) to which this NQTL applies. Note: If an NQTL type is not applicable for a given benefit, select Not Applicable.
☐ Not Applicable  Skip to Reimbursement Rates – IP
MH/SUD: 	Click to Enter Description
M/S: 	Click to Enter Description 

	2. Strategies: What are the strategies (i.e., practices, methods, or internal metrics) that the organization used to design the NQTL, as written and in operation? If there are no differences in your approach to MH/SUD and M/S benefits, insert a statement confirming that no differences exist.
MH/SUD: 	Click to Enter Description
M/S: 	Click to Enter Description 

	3. Evidentiary Standards: What evidentiary standards (i.e., any evidence, sources, or any professional standards or protocols) did the organization consider or rely upon to design the factor(s) applied to the NQTL, including specific benchmarks or thresholds? If there are no differences in your approach to MH/SUD and M/S benefits, insert a statement confirming that no differences exist.
MH/SUD: 	Click to Enter Description
M/S: 	Click to Enter Description 

	4. Processes: 
a) What are the processes (i.e., actions, steps, or procedures) that the organization uses to apply the NQTL, as written and in operation? If there are no differences in your approach to MH/SUD and M/S benefits, insert a statement confirming that no differences exist.
MH/SUD:	Click to Enter Description
M/S: 	Click to Enter Description 

	b) Describe how the NQTL process operates in practice, including the duration of the process, documentation requests and requirements, exceptions, stringency used in the analysis of submitted materials, and reviewer qualifications. If there are no differences in your approach to MH/SUD and M/S benefits, insert a statement confirming that no differences exist.
MH/SUD:	Click to Enter Description
M/S: 	Click to Enter Description 

	c) Based on the process explained above, identify and describe any exceptions in the applicability of these processes to how the NQTL is applied to MH/SUD benefits compared to M/S benefits. If there are no exceptions to the processes described in Element 4b, insert a statement confirming that there are no differences in the organization’s application of the NQTL to MH/SUD benefits.
Click to Enter Description

	d) For each exception identified, provide a description of how the organization established the exception (e.g., the rationale for applying an exception). Select Not Applicable if there are no exceptions to the processes described in 4b. 
 ☐ Not Applicable
Click to Enter Description

	e) Describe the mechanisms for ensuring consistent application of the NQTL processes for MH/SUD and M/S benefits (e.g., interrater reliability activities) and remediation when the organization identifies inconsistencies. If there are no differences in your approach to MH/SUD and M/S benefits, insert a statement confirming that no differences exist.
MH/SUD:	Click to Enter Description
M/S: 	Click to Enter Description 

	5. Factors: What other factors (i.e., information not already addressed in the strategies and process questions, including information considered and rejected in establishing this NQTL) did the organization consider or rely upon to design the NQTL or to determine how the NQTL applies to the benefit? If there are no differences in your approach to MH/SUD and M/S benefits, insert a statement confirming that no differences exist.
MH/SUD: 	Click to Enter Description
M/S: 	Click to Enter Description 

	
	MH/SUD
	M/S

	Documents submitted as evidence:
	
	

	HSAG Findings

	
	☐ Compliant
☐ Partially Compliant
☐ Not Compliant

	Required Action: 


[bookmark: _Other_NQTLs_Not]Reimbursement Rates
Inpatient
	Provider Network NQTL

	A. Reimbursement Rates – Inpatient (IP)

	1. List and describe the MH/SUD and M/S benefits and services (e.g., methodology, payment structures, fixed or adjusted rates, etc.) to which this NQTL applies. Note: If an NQTL type is not applicable for a given benefit, select Not Applicable.
☐ Not Applicable  Skip to Reimbursement Rates – OP
MH/SUD: 	Click to Enter Description
M/S: 	Click to Enter Description 

	2. Strategies: What are the strategies (i.e., practices, methods, or internal metrics) that the organization used to design the NQTL, as written and in operation? If there are no differences in your approach to MH/SUD and M/S benefits, insert a statement confirming that no differences exist.
MH/SUD: 	Click to Enter Description
M/S: 	Click to Enter Description 

	3. Evidentiary Standards: What evidentiary standards (i.e., any evidence, sources, or any professional standards or protocols) did the organization consider or rely upon to design the factor(s) applied to the NQTL, including specific benchmarks or thresholds? If there are no differences in your approach to MH/SUD and M/S benefits, insert a statement confirming that no differences exist.
MH/SUD: 	Click to Enter Description
M/S: 	Click to Enter Description 

	4. Processes: 
a) What are the processes (i.e., actions, steps, or procedures) that the organization uses to apply the NQTL, as written and in operation? If there are no differences in your approach to MH/SUD and M/S benefits, insert a statement confirming that no differences exist.
MH/SUD:	Click to Enter Description
M/S: 	Click to Enter Description 

	b) Describe how the NQTL process operates in practice, including the duration of the process, documentation requests and requirements, exceptions, stringency used in the analysis of submitted materials, and reviewer qualifications. If there are no differences in your approach to MH/SUD and M/S benefits, insert a statement confirming that no differences exist.
MH/SUD:	Click to Enter Description
M/S: 	Click to Enter Description 

	c) Based on the process explained above, identify and describe any exceptions in the applicability of these processes to how the NQTL is applied to MH/SUD benefits compared to M/S benefits. If there are no exceptions to the processes described in Element 4b, insert a statement confirming that there are no differences in the organization’s application of the NQTL to MH/SUD benefits.
Click to Enter Description

	d) For each exception identified, provide a description of how the organization established the exception (e.g., the rationale for applying an exception). Select Not Applicable if there are no exceptions to the processes described in 4b. 
 ☐ Not Applicable
Click to Enter Description

	e) Describe the mechanisms for ensuring consistent application of the NQTL processes for MH/SUD and M/S benefits (e.g., interrater reliability activities) and remediation when the organization identifies inconsistencies. If there are no differences in your approach to MH/SUD and M/S benefits, insert a statement confirming that no differences exist.
MH/SUD:	Click to Enter Description
M/S: 	Click to Enter Description 

	5. Factors: What other factors (i.e., information not already addressed in the strategies and process questions, including information considered and rejected in establishing this NQTL) did the organization consider or rely upon to design the NQTL or to determine how the NQTL applies to the benefit? If there are no differences in your approach to MH/SUD and M/S benefits, insert a statement confirming that no differences exist.
MH/SUD: 	Click to Enter Description
M/S: 	Click to Enter Description 

	
	MH/SUD
	M/S

	Documents submitted as evidence:
	
	

	HSAG Findings

	
	☐ Compliant
☐ Partially Compliant
☐ Not Compliant

	Required Action: 


Outpatient
	Provider Network NQTL

	B. Reimbursement Rates – Outpatient (OP)

	1. List and describe the MH/SUD and M/S benefits and services (e.g., methodology, payment structures, fixed or adjusted rates, etc.) to which this NQTL applies. Note: If an NQTL type is not applicable for a given benefit, select Not Applicable.
☐ Not Applicable  Skip to Reimbursement Rates – Rx
MH/SUD: 	Click to Enter Description
M/S: 	Click to Enter Description 

	2. Strategies: What are the strategies (i.e., practices, methods, or internal metrics) that the organization used to design the NQTL, as written and in operation? If there are no differences in your approach to MH/SUD and M/S benefits, insert a statement confirming that no differences exist.
MH/SUD: 	Click to Enter Description
M/S: 	Click to Enter Description 

	3. Evidentiary Standards: What evidentiary standards (i.e., any evidence, sources, or any professional standards or protocols) did the organization consider or rely upon to design the factor(s) applied to the NQTL, including specific benchmarks or thresholds? If there are no differences in your approach to MH/SUD and M/S benefits, insert a statement confirming that no differences exist.
MH/SUD: 	Click to Enter Description
M/S: 	Click to Enter Description 

	4. Processes: 
a) What are the processes (i.e., actions, steps, or procedures) that the organization uses to apply the NQTL, as written and in operation? If there are no differences in your approach to MH/SUD and M/S benefits, insert a statement confirming that no differences exist.
MH/SUD:	Click to Enter Description
M/S: 	Click to Enter Description 

	b) Describe how the NQTL process operates in practice, including the duration of the process, documentation requests and requirements, exceptions, stringency used in the analysis of submitted materials, and reviewer qualifications. If there are no differences in your approach to MH/SUD and M/S benefits, insert a statement confirming that no differences exist.
MH/SUD:	Click to Enter Description
M/S: 	Click to Enter Description 

	c) Based on the process explained above, identify and describe any exceptions in the applicability of these processes to how the NQTL is applied to MH/SUD benefits compared to M/S benefits. If there are no exceptions to the processes described in Element 4b, insert a statement confirming that there are no differences in the organization’s application of the NQTL to MH/SUD benefits.
Click to Enter Description

	d) For each exception identified, provide a description of how the organization established the exception (e.g., the rationale for applying an exception). Select Not Applicable if there are no exceptions to the processes described in 4b. 
 ☐ Not Applicable
Click to Enter Description

	e) Describe the mechanisms for ensuring consistent application of the NQTL processes for MH/SUD and M/S benefits (e.g., interrater reliability activities) and remediation when the organization identifies inconsistencies. If there are no differences in your approach to MH/SUD and M/S benefits, insert a statement confirming that no differences exist.
MH/SUD:	Click to Enter Description
M/S: 	Click to Enter Description 

	5. Factors: What other factors (i.e., information not already addressed in the strategies and process questions, including information considered and rejected in establishing this NQTL) did the organization consider or rely upon to design the NQTL or to determine how the NQTL applies to the benefit? If there are no differences in your approach to MH/SUD and M/S benefits, insert a statement confirming that no differences exist.
MH/SUD: 	Click to Enter Description
M/S: 	Click to Enter Description 

	
	MH/SUD
	M/S

	Documents submitted as evidence:
	
	

	HSAG Findings

	
	☐ Compliant
☐ Partially Compliant
☐ Not Compliant

	Required Action: 


Pharmacy
	Provider Network NQTL

	C. Reimbursement Rates – Pharmacy (Rx)

	1. List and describe the MH/SUD and M/S benefits and services (e.g., methodology, payment structures, fixed or adjusted rates, etc.) to which this NQTL applies. Note: If an NQTL type is not applicable for a given benefit, select Not Applicable.
☐ Not Applicable  Skip to Reimbursement Rates – EC
MH/SUD: 	Click to Enter Description
M/S: 	Click to Enter Description 

	2. Strategies: What are the strategies (i.e., practices, methods, or internal metrics) that the organization used to design the NQTL, as written and in operation? If there are no differences in your approach to MH/SUD and M/S benefits, insert a statement confirming that no differences exist.
MH/SUD: 	Click to Enter Description
M/S: 	Click to Enter Description 

	3. Evidentiary Standards: What evidentiary standards (i.e., any evidence, sources, or any professional standards or protocols) did the organization consider or rely upon to design the factor(s) applied to the NQTL, including specific benchmarks or thresholds? If there are no differences in your approach to MH/SUD and M/S benefits, insert a statement confirming that no differences exist.
MH/SUD: 	Click to Enter Description
M/S: 	Click to Enter Description 

	4. Processes: 
a) What are the processes (i.e., actions, steps, or procedures) that the organization uses to apply the NQTL, as written and in operation? If there are no differences in your approach to MH/SUD and M/S benefits, insert a statement confirming that no differences exist.
MH/SUD:	Click to Enter Description
M/S: 	Click to Enter Description 

	b) Describe how the NQTL process operates in practice, including the duration of the process, documentation requests and requirements, exceptions, stringency used in the analysis of submitted materials, and reviewer qualifications. If there are no differences in your approach to MH/SUD and M/S benefits, insert a statement confirming that no differences exist.
MH/SUD:	Click to Enter Description
M/S: 	Click to Enter Description 

	c) Based on the process explained above, identify and describe any exceptions in the applicability of these processes to how the NQTL is applied to MH/SUD benefits compared to M/S benefits. If there are no exceptions to the processes described in Element 4b, insert a statement confirming that there are no differences in the organization’s application of the NQTL to MH/SUD benefits.
Click to Enter Description

	d) For each exception identified, provide a description of how the organization established the exception (e.g., the rationale for applying an exception). Select Not Applicable if there are no exceptions to the processes described in 4b. 
 ☐ Not Applicable
Click to Enter Description

	e) Describe the mechanisms for ensuring consistent application of the NQTL processes for MH/SUD and M/S benefits (e.g., interrater reliability activities) and remediation when the organization identifies inconsistencies. If there are no differences in your approach to MH/SUD and M/S benefits, insert a statement confirming that no differences exist.
MH/SUD:	Click to Enter Description
M/S: 	Click to Enter Description 

	5. Factors: What other factors (i.e., information not already addressed in the strategies and process questions, including information considered and rejected in establishing this NQTL) did the organization consider or rely upon to design the NQTL or to determine how the NQTL applies to the benefit? If there are no differences in your approach to MH/SUD and M/S benefits, insert a statement confirming that no differences exist.
MH/SUD: 	Click to Enter Description
M/S: 	Click to Enter Description 

	
	MH/SUD
	M/S

	Documents submitted as evidence:
	
	

	HSAG Findings

	
	☐ Compliant
☐ Partially Compliant
☐ Not Compliant

	Required Action: 


Emergency Care
	Provider Network NQTL

	D. Reimbursement Rates – Emergency Care (EC)

	1. List and describe the MH/SUD and M/S benefits and services (e.g., methodology, payment structures, fixed or adjusted rates, etc.) to which this NQTL applies. Note: If an NQTL type is not applicable for a given benefit, select Not Applicable.
☐ Not Applicable  Skip to Other NQTLs Not Previously Listed
MH/SUD: 	Click to Enter Description
M/S: 	Click to Enter Description 

	2. Strategies: What are the strategies (i.e., practices, methods, or internal metrics) that the organization used to design the NQTL, as written and in operation? If there are no differences in your approach to MH/SUD and M/S benefits, insert a statement confirming that no differences exist.
MH/SUD: 	Click to Enter Description
M/S: 	Click to Enter Description 

	3. Evidentiary Standards: What evidentiary standards (i.e., any evidence, sources, or any professional standards or protocols) did the organization consider or rely upon to design the factor(s) applied to the NQTL, including specific benchmarks or thresholds? If there are no differences in your approach to MH/SUD and M/S benefits, insert a statement confirming that no differences exist.
MH/SUD: 	Click to Enter Description
M/S: 	Click to Enter Description 

	4. Processes: 
a) What are the processes (i.e., actions, steps, or procedures) that the organization uses to apply the NQTL, as written and in operation? If there are no differences in your approach to MH/SUD and M/S benefits, insert a statement confirming that no differences exist.
MH/SUD:	Click to Enter Description
M/S: 	Click to Enter Description 

	b) Describe how the NQTL process operates in practice, including the duration of the process, documentation requests and requirements, exceptions, stringency used in the analysis of submitted materials, and reviewer qualifications. If there are no differences in your approach to MH/SUD and M/S benefits, insert a statement confirming that no differences exist.
MH/SUD:	Click to Enter Description
M/S: 	Click to Enter Description 

	c) Based on the process explained above, identify and describe any exceptions in the applicability of these processes to how the NQTL is applied to MH/SUD benefits compared to M/S benefits. If there are no exceptions to the processes described in Element 4b, insert a statement confirming that there are no differences in the organization’s application of the NQTL to MH/SUD benefits.
Click to Enter Description

	d) For each exception identified, provide a description of how the organization established the exception (e.g., the rationale for applying an exception). Select Not Applicable if there are no exceptions to the processes described in 4b. 
 ☐ Not Applicable
Click to Enter Description

	e) Describe the mechanisms for ensuring consistent application of the NQTL processes for MH/SUD and M/S benefits (e.g., interrater reliability activities) and remediation when the organization identifies inconsistencies. If there are no differences in your approach to MH/SUD and M/S benefits, insert a statement confirming that no differences exist.
MH/SUD:	Click to Enter Description
M/S: 	Click to Enter Description 

	5. Factors: What other factors (i.e., information not already addressed in the strategies and process questions, including information considered and rejected in establishing this NQTL) did the organization consider or rely upon to design the NQTL or to determine how the NQTL applies to the benefit? If there are no differences in your approach to MH/SUD and M/S benefits, insert a statement confirming that no differences exist. 
MH/SUD: 	Click to Enter Description
M/S: 	Click to Enter Description 

	
	MH/SUD
	M/S

	Documents submitted as evidence:
	
	

	HSAG Findings

	
	☐ Compliant
☐ Partially Compliant
☐ Not Compliant

	Required Action: 
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[bookmark: _NQTLs_Not_Listed]NQTLs Not Listed
	Other NQTLs Not Previously Listed

	As applicable, please identify any additional NQTLs your organization has developed and applied to the administration of MH/SUD and/or M/S benefits across IP, OP, Rx, or EC services. Additional NQTLs should not include any previously described. HSAG will review information provided and determine whether the submission of additional documentation is required.

	6. Identify the NQTL and describe the MH/SUD and M/S benefits and services to which this NQTL applies.  
	NQTL
	Benefit Type
	Service Type
	Brief Description

	Click to Enter NQTL
	☐ MH/SUD
☐ M/S
	☐ Inpatient 	☐ Outpatient
☐ Pharmacy	☐ Emergency Care
	Click to Enter Description

	Click to Enter NQTL
	☐ MH/SUD
☐ M/S
	☐ Inpatient 	☐ Outpatient
☐ Pharmacy	☐ Emergency Care
	Click to Enter Description

	Click to Enter NQTL
	☐ MH/SUD
☐ M/S
	☐ Inpatient 	☐ Outpatient
☐ Pharmacy	☐ Emergency Care
	Click to Enter Description

	Click to Enter NQTL
	☐ MH/SUD
☐ M/S
	☐ Inpatient 	☐ Outpatient
☐ Pharmacy	☐ Emergency Care
	Click to Enter Description

	Click to Enter NQTL
	☐ MH/SUD
☐ M/S
	☐ Inpatient 	☐ Outpatient
☐ Pharmacy	☐ Emergency Care
	Click to Enter Description




	HSAG Findings

	
	☐ Compliant
☐ Partially Compliant
☐ Not Compliant

	Required Action:
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6. [bookmark: _Availability_of_Information]Availability of Information  
	Availability of Information

	Definition: The criteria for medical necessity (MN) determination for MH/SUD benefits must be made available to members, potential members, or contracting providers upon request.

	1. For IP services:
A. Identify the criteria used to make medical necessity determinations for MH/SUD benefits and services. 
MH/SUD: 	Click to Enter Description
M/S: 		Click to Enter Description 
B. Describe the mechanism(s) used for dissemination to members, potential members, and providers.
MH/SUD: 	Click to Enter Description
M/S: 		Click to Enter Description

	Documents Submitted for Desk Review:

	2. For OP services: 
A. Identify the criteria used to make medical necessity determinations for MH/SUD benefits and services.
MH/SUD: 	Click to Enter Description
M/S: 		Click to Enter Description 
B. Describe the mechanism(s) for dissemination to members, potential members, and providers.
MH/SUD: 	Click to Enter Description
M/S: 		Click to Enter Description 

	Documents Submitted for Desk Review:

	3. For Rx services:
A. Identify the criteria used to make medical necessity determinations for MH/SUD benefits and services. 
MH/SUD: 	Click to Enter Description
M/S: 		Click to Enter Description 
B. Describe the mechanism(s) for dissemination to members, potential members, and providers.
MH/SUD: 	Click to Enter Description
M/S: 		Click to Enter Description 

	Documents Submitted for Desk Review:

	4. For EC services:
A. Identify the criteria used to make medical necessity determinations for MH/SUD benefits and services. 
MH/SUD: 	Click to Enter Description
M/S: 		Click to Enter Description 
B. Describe the mechanism(s) for dissemination to members, potential members, and providers.
MH/SUD: 	Click to Enter Description
M/S: 		Click to Enter Description 

	Documents Submitted for Desk Review:


HSAG Evaluation
	HSAG Findings
	HSAG Rating

	
	☐ Compliant
☐ Partially Compliant
☐ Not Compliant
☐ Not Applicable

	Required Action: 
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